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Appraisal Form

Platinum's Job Number: 24261

Date: 10-Jan-2025

Job Description and

location:

Christmas Lights High Peak

Name: Jenny Payne

Position: Senior Technical Officer

Company: Alliance Environmental Services Ltd

Email: jenny.payne@allianceenvironmental.co.uk

Client satisfaction with

service and products:

Excellent

How would you score

your experience with

our office staff?:

Excellent

Value for money: Excellent

https://www.platinumstreetlighting.co.uk/


Meeting agreed

timescales:

Completed on time

Customer care and

service:

Excellent

Quality of

communications:

Excellent

Working relationships: Excellent

Quality of workmanship: Excellent

Site Operatives

conduct:

Excellent

Health and safety: Excellent

Impact on the

environment:

Excellent

Management of

variations:

Excellent

Attitude to

housekeeping (site

tidiness and

organisation):

Excellent



Would you recommend

Platinum to others?:

YES

Would you be happy to

use our services

again?:

YES

Overall Performance: 5 / 5

Comments - If you have

scored any questions

"poor" or

"unsatisfactory" please

give more details::

Thank you for the work carried out especially the removal of the lights due to the

severe weather we have experienced the work was still done as scheduled.
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